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13 June 2006

Graeme Ravey

M & DH Insurance Services Ltd
Sandiand Court

Pilgrim Centre

Brickhill Drive

Bedford MK41 7PZ

Dear Graeme

Just a note to thank you for your professionalism and efficiency in establishing our
insurance cover. We have complete confidence in your ability to deal with
negotiations on our behalf, knowing that you have marketed our insurance to various
companies in order to reach the most competitive package.

Your friendly, approachable manner makes the communication process so much
casier regarding an area that can sometimes be quite complicated and worrying!

We would not hesitate in recommending your company to others.

With kind regards.

Yours sincerely

Kih

Lisa Cable
Company Director
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