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Dear Thadd

May | please take this opportunity to thank you and the rest of the M&DH Team
on behalf of SCA Marine Limited for the recent service you have provided us
regarding our insurance policies.

In the first instance, we were overwhelmed by the financial savings M&DH
presented us with for our total insurance package. We did not take the decision
to switch our coverage from our previous insurance broker lightly but when
confronted with such a competitive quote, we were unable to ignore the
possibility of transferring to M&DH.

Not only was this a financially more viable option, we have since been extremely
impressed by the level of customer service we received from your colleagues
and, predominantly, vyourself. Our insurance package and associated
documentation was prepared and delivered efficiently and professionally and the
level of courtesy extended to us was above and beyond our expectations.

| thank you once again for all your hard work in recent weeks and look forward to
an excellent working relationship in the future.

Yours Sincerely

Andy Hurll
Finance Manager



